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Chapter 1:  Managing Risk 

Notes: 

The URL links in the citations below were current during the period of time the text for 

the book was being researched and edited (March 2005-December 2006). However, information 

on the Internet is not static and the authors make no guarantees that the URL links will continue 

to lead to the documents cited. 

1. “Illinois Librarian Sentenced,” American Libraries 36, no. 2 (February 2005): 21. 

2. Leonard Kniffel, “Maybe We Should Shush.” American Libraries 35, no. 1 (January 

2004): 46. 

3. “Gwinnett County Board Fires Director,” American Libraries 37, no. 7 (August 2006): 

11–12. 

4. “Indianapolis Library Faces Auditors, Lawsuit,” American Libraries 35, no. 10 

(October 2004): 18.  

5. Based on items including Nicholas Griefer, “Risk Management: A Primer for Finance 

officers and Public Managers,” Government Finance Review 17, no. 3 (June 2001): 31–37; 

Kevin Harper, “Saving Dollars by Managing Risk,” The American City & County 113, no. 4 

(April, 1998): 8; Limiting Small Town Liability: A Risk Management Primer for Small Town 

Leaders (Washington, DC: National Center for Small Communities, 2002), 19–22.  

6. Based on items including G. Stevenson Smith, Accounting for Libraries and Other 

Not-for-Profit Organizations, 2nd ed. (Chicago: ALA Editions, 1999); G. Stevenson Smith, 

Managerial Accounting for Libraries and Other Not-for-Profit Organizations, 2nd ed. (Chicago: 

ALA Editions, 2002). See also http://da.state.ks.us/ar/muniserv/GaapWaiverProcedures.htm.  

http://da.state.ks.us/ar/muniserv/GaapWaiverProcedures.htm
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7. Thomas J. Hennen Jr., “Do you Know the Real Value of your Library?” Library 

Journal 126, no. 11 (June 15, 2001): 48–50. 

8. National Board Governance Survey for Not-for-Profit Organizations (Chicago: Grant 

Thornton LLP, 2005). 

9. Alex Sinclair, “Windfall for OK Schools, Libraries,” School Library Journal 50, no. 9 

(September 2004): 22.  

10. Rules and Regulations for State Aid Grants to Public Libraries. Adopted by ODL 

Board on April 1, 1999, www.odl.state.ok.us/servlibs/l-files/stateaid.htm; Gina Millsap, former 

director of the Ames (Iowa) Public Library, e-mail to author, August 11, 2006. 

11. Rules and Regulations; Millsap, e-mail to author. 

12. Based on items including the American Library Association’s The State of America’s 

Libraries:  Executive Summary released April 3, 2006, 

www.ala.org/ala/pressreleases2006/march2006/statesummary.htm; Barton Gellman, “Americans 

Under Scrutiny,” Washington Post, November 6, 2005; “ALA President Michael Gorman 

Responds to House Passage of PATRIOT Act Reauthorization Bill,” ALA press release, July 3, 

2006, American Library Association. 2006. 

www.ala.org/ala/pressreleases2006/march2006/PATRIOTReauthsenate.htm 

13. Based on items including Amy Lisewski Lavell, “In the Name of In(ternet)decency,” 

Public Libraries 43 , no. 6 (November/December 2004): 353–359; John Carlo Bertot, Charles R. 

McClure, and Paul T. Jaeger, Public Libraries and the Internet 2004: Survey Results and 

Findings (Tallahassee: Florida State University, 2005), 22; JoAnne Pinder, former director, 

Gwinnett County Library, e-mail to author, October 3, 2006.  

http://www.odl.state.ok.us/servlibs/l-files/stateaid.htm
http://www.ala.org/ala/pressreleases2006/march2006/statesummary.htm
http://www.ala.org/ala/pressreleases2006/march2006/PATRIOTReauthsenate.htm
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14. Statement made to author Ellen Miller, during a trustee workshop; name and state 

preserved to protect anonymity. 

15. Children and the Internet: Laws Relating to Filtering, Blocking and Usage Policies in 

Schools and Libraries, National Conference of State Legislatures, January 20, 2006, 

www.ncsl.org/programs/lis/CIP/filterlaws.htm.  

16. Marc Galbraith, “Concealed Carry and Kansas Libraries,” Law for Librarians Blog, 

http://lawforlibrarians.blogspot.com. 

17. Based on items including @ Your Library: Attitudes towards Public Libraries Survey 

2006, American Library Association; www.ala.org/ala/ors/reports/2006KRCReport.pdf; “Long 

Overdue:  A Fresh Look at Public and Leadership Attitudes about Libraries in the 21st Century,” 

Americans for Libraries Council 2006, www.lff.org/long_overdue061306.html; Francine 

Fialkoff, “Advocating Friends,” Library Journal 128, no. 1 (January 2003): 78; “2005 Citizen 

Survey,” www.jocogov.org, search for exact phrase option, “2005 citizens survey,” then select 

2nd item “Key Documents and Reports,” then select “2005 Citizen Survey” from “County 

documents and reports.” 

18. Anne Marie Gold, “By the People,” Library Journal 131, no. 5 (March 15, 2006): 

40–44. 

19. Based on items including Johnson County (Kansas) Library, “Library Policies and 

Guidelines,” www.jocolibrary.org/index.asp?DisplayPageID=1435; Sandra Nelson and June 

Garcia, Creating Policies for Results (Chicago: ALA Editions, 2003); Mary Y. Moore, The 

Successful Library Trustee Handbook (Chicago: ALA Editions, 2005). 

20. Tippecanoe County Public Library Strategic Plan 2005-2008 (Lafayette, Indiana: 
2005) 4 at www.tcpl.lib.in.us/admin/index.htm, then under “Library Board Policies,” click 
“Strategic Plan 2005-2008” for pdf version. 

 

http://www.ncsl.org/programs/lis/CIP/filterlaws.htm
http://lawforlibrarians.blogspot.com
http://www.ala.org/ala/ors/reports/2006KRCReport.pdf
http://www.jocogov.org
http://www.jocolibrary.org/index.asp?DisplayPageID=1435
http://www.tcpl.lib.in.us/admin/index.htm
http://www.lff.org/long_overdue061306.html
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21. Baltimore County Public Library, Help Manual: A Guide for Emergency Situations, 

section 3, “Problem behavior” (Baltimore: 1995), 3. 

22. Based on items including Fundamentals of Collection Development and Management 

(Chicago: ALA Editions, 2004); James Burgett, John Haar, and Linda L. Phillips, Collaborative 

Collection Development (Chicago: ALA Editions, 2004). 

23. “Protesters Greet Supremacists in Virginia,” American Libraries 33, no. 10 

(November 2002): 28. 

24. JoAnne Pinder, former director, Gwinnett County Public Library, interview by 

author, January 19, 2006. 

25. Based on items including Mary Breighner, William Payton, and Jeanne M. Drewes, 

general editor, Risk and Insurance Management Manual for Libraries (Chicago: ALA Editions, 

2005); Steve Cramer, “Core Competencies: Insurance,” BRASS Education Committee, 

December 19, 2005, 

www.ala.org/ala/rusa/rusaourassoc/rusasections/brass/brassprotools/corecompetencies/corecomp

etenciesinsurance.htm  

26. Based on items including George Eberhart, “Katrina’s Terrible Toll,” American 

Libraries 36, no. 9 (October 2005): 14–25; Mary Cosper Leboeuf, “Ill Winds: Hurricanes and 

Public Libraries along the Gulf Coast,” Public Libraries 45, no. 3 (May/June, 2006): 58–63; 

“Gulf Coast Libraries Get $17.7 Million for Rebuilding,” American Libraries Online, June 23, 

2006,   

www.ala.org/ala/alonline/currentnews/newsarchive/2006abc/june2006ab/gulfcoast.htm; Keith 

Michael Fiels, “The State of America’s Libraries: Executive Summary,” American Library 

Association, April 3, 2006, www.ala.org/ala/pressreleases2006/march2006/statesummary.htm. 

http://www.ala.org/ala/rusa/rusaourassoc/rusasections/brass/brassprotools/corecompetencies/corecompetenciesinsurance.htm
http://www.ala.org/ala/alonline/currentnews/newsarchive/2006abc/june2006ab/gulfcoast.htm
http://www.ala.org/ala/pressreleases2006/march2006/statesummary.htm
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27. Sharman Smith, executive director, Mississippi Library Commission, e-mail to 

author, July 14, 2006; Sharman Smith, “When Bad Things Happen to Nice Libraries: Building 

an Emergency and Disaster Preparedness Program,” presentation at the annual ALA/LAMA 

conference, New Orleans, June 26, 2006. 

28. Based on items including Miriam B. Kahn, Disaster Response and Planning for 

Libraries (Chicago: American Library Association, 2003), 38–41; Johanna Wellheiser and Jude 

Scott, An Ounce of Prevention: Integrated Disaster Planning for Archives, Libraries, and 

Record Centers, 2nd ed. (Latham, MD: Scarecrow, 2002); Deborah Halstead, Richard Jasper, 

and Felicia Little, Disaster Planning: A How-to-Do-It Manual with Planning Templates on CD-

ROM (New York: Neal-Schumann, 2005); Chris Rippel, Disaster and Emergency Plan (Great 

Bend: Central Kansas Library System, 2002), via crippel@ckls.org; Richard W. Boss, “Disaster 

Planning for Computers and Networks,” Public Library Association, Tech Notes, June 2002, 

www.ala.org/ala/pla/plapubs/technotes/disasterplanning.htm. 

29. Johnson County, Kansas, Local Emergency Operations Plan, July 2005, 

www.jocoem.org/documents/LEOP/LEOP_(2005).pdf    

30. Maryland statutes, “Good Samaritan” law § 5-603, Emergency Medical Care. 

31. Lee Brawner, former director, Oklahoma City Public Library, interview by author, 

January 22, 2006. 

32. Brawner, interview. 

http://www.ala.org/ala/pla/plapubs/technotes/disasterplanning.htm
http://www.jocoem.org/documents/LEOP/LEOP_(2005).pdf



